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BBegeHue

He3aBucumas oreHka KayecTBa YCJIOBUHM OCYILECTBICHUS 00pa3oBaTeIbHON
JESTENbHOCTH OPraHu3alUsMH, OCYIIECTBIIIOIMIMMHU O0pa30BATEIbHYIO JI€ATEIbHOCTD,
(manee - HOK YOO/I) npoBonutcs He yaiie, yeM 1 pa3 B roq u He pexe, ueM 1 pa3 B 3
roga (m 6 cr. 95.2 @3 ot 29 nekadbps 2012 r. Ne273-03 «O6 obpazoBanuu B PO) B
IEJISIX TIPEIOCTaBIeHUST YYaCTHUKAM OTHOIIIEHUH B cpepe oOpazoBanusi nHOpMAIuu 00
YPOBHE OpraHu3aluu padoThl MO peanu3alnuyd 00pa3oBaTENbHBIX MPOTrpaMM Ha OCHOBE
o0mieocTynHON nH(pOpMaIUu.

CornacHo pemenuto 3acenanusi OOIECTBEHHOTO COBETA MPH  OTJiee 00pa3oBaHUs
agmuHuctpaunun  HoBocemoBckoro paitona mnportokon Ne9 or 11.10.2019r. MbOY
Ceetnono6osckas COIL Ne6 um. repost Poccun Mynposa M.U. BkmrodeHa B «Ilepedenp
oOpa3oBaTenbHBIX opranmuzanuii HoBocenoBckoro paiioHa, moajiexamniyx HE3aBUCHUMOU
OLICHKE KadeCTBa YCJIOBUH OCYIIECTBICHUSI 00pa3oBaTelbHOU AesiTenbHOCTH B 2019
TOIIY».

HOK VYOOJH, ocymectBisemoit MBOY Cgernonobosckoit COIIl Ne6 nHa
teppuropun HoBocenosckoro paiiona KpacHosipckoro kpas nposeneHa PernonanpHou
oOmecTBeHHON opraHuzamued KpacHosipckoro kpas «TBopueckuit Coro3 Yuurenei»
(POO KK «TCVY») na ocaoBaruu koHTpakta Ne 2 ot 15.11.2019 r. Ha oka3zaHue yciyru
no cOopy, 000OIIEHNIO U aHaTu3y WMHGOPMAIIMU O KaueCTBE YCJIOBHUI OCYIIECTBICHHUS
o0pa3oBaTeNbHOMN AESTEILHOCTH.

B cootBerctBuu ¢ T3 Obutn pa3paboTaHbl YEK-JIHUCTHI JJIsI DKCIEPTOB; CO3/1aHA
aBTOMAaTU3WpOBaHHAs aHKeTa Mg  pa3MelieHus Ha caiiTe  OpraHu3auui,
OCYLIECTBIISIIOLIMX ~ 00pa30BaTENbHYI0  ACSITEIBHOCTh, OOECHEYEeHO MIPOrpaMMHOE
COMPOBOXJIeHUE (HOPMHUPOBAHUS JJIEKTPOHHOIO MaccuBa JaHHBIX B paMKax coopa,
00001IeHnsA, aHaiM3a UHQOpMALMKM O  KA4YeCTBE  YCJIOBUM  OCYILECTBIICHUSA
o0pa3oBaTeIbHON NESITeNbHOCTH JaHHOW opraHu3aiueil. B mpoBeaeHUM mpoleayphl
OLICHKHM KayeCTBa YCIOBUM OKa3aHUs yCIyT y4acTBOBAJIO 5 3KCIEPTOB.

UHCTpyMeHTapui coopa M 00pad0TKH HHPOpMaALMHU

BoisiBienne u  0000IIeHME MHEHHs TpaxaaH, BKIouYas TpeOOBaHUA K
(GOpMUpPOBaHHIO  BBIOOPOYHOM  COBOKYHNHOCTHM PECHOHACHTOB, IpPOBOAWIOCH B
COOTBETCTBHM C MPHUKa30M MHHHMCTEPCTBA TpyJa U couuanbHOu 3amutbl PO ot 30.10.
2018 roma Ne 6750 «O06 yrBepKaeHUM METOMMKH BBISBICHHS W OOOOIICHUS MHCHUS
rpa)<1aH 0 Ka4eCcTBE YCIOBHUI OKa3aHUs yCIyr opraHu3alusiMu B cepe oOpa3zoBaHUsl. ..»
(manee - mpuka3z Muntpyaa PO ot 30 oktsa0ps 2018 rona Ne 675h).
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Jlns ompeneneHusl mokKas3aTensl OIEHKM kadecTBa "OOecrieueHue B OpraHU3allvu,
OCYIIECTBJISIFOIIEH  0Opa3oBaTENbHYIO  JICSITENBHOCTh,  YCIOBHM  JIOCTYIHOCTH,
MO3BOJIAIONIMX WHBAMJAM TMOJy4aTh YCIYrd HapaBHE C JPYrUMH'" HCHOJIb30BAIUCH
naHHbie ankeTupoBanus https://forms.gle/ADQAG32yu3z7GgkNA.

KauecTBO ycnoBuii ocyiiecTBiieHus oOpaszoBaTenbHON aesTensHocTh MBOY

Ceernono6oBckoit COILl Ne6 oreHHMBaAIOCh MO TSTH KPUTEPUAM, ONPEICICHHBIM
[Ipukazom MunucrepcrBa mnpocemienus P® ot 13 mapra 2019r. Ne 114 «OG6
YTBEPXKIECHUU TIOKa3aTelel, XapaKTepu3ylolux OOIIMe KPUTEPUU OIEHKU KayecTBa
YCIOBUM  OCYHIECTBJICHHMsSI ~ 0Opa3oBaTelbHOM  JEATEIBHOCTH  OpraHU3alMsSIMHU,

OCYIIECTBIISIOIINMH 00pa3oBaTETHHYIO NeATETHHOCTh 1o OCHOBHBIM
o0mreo0pa3oBaTeNbHBIM  [IpOTpaMMaM, OOpa30BaTEIbHBIM  IPOTrpaMMaM  CPEIHEro
npoecCHOHATBPHOTO  00pa3oBaHUs,  JOMOJHUTEIBHBIM  00IIe00pa3oBaTeIbHBIM
pOrpaMmam;

- OTKPBITOCTh JOCTYITHOCTH MHGOpMAIIMK 00 OpraHU3alnY;

- KOM(QOPTHOCTh YCIOBUM MPEIOCTABICHUS YCIYT;

- TIOCTYITHOCTh yCIYT JJIsl THBAJIHU/IOB;

- 100pOXkKeIaTeIbHOCTh, BEKJIUBOCTh PAOOTHUKOB OpraHU3alNH;

- YIOBJIETBOPEHHOCTH YCIIOBUSIMU OKA3aHUSI YCITYT.

B coorBerctBuu ¢ HopmatuBHbiMU JokymeHTaMu HOK YOO/I mpoBoautcs no 16
MOKA3aTeJIsIM TIATH KPUTECPUEB:

6 - u3 1-i1, 2-i u 3-eit rpynn kputepues (1.1.1, 1.1.2, 1.2, 2.1.1, 3,1.1, 3.2.1) - (I
0J10K) orleHuBaeTcs B 6ayuax 1o mkaie ot 0 go 100.

10 mokazareneit (Il 610k) - mo ogHomy m3 1, 2, 3 rpynm (1.3.1, 1.3.2, 2.3.1, 3.3.1)
Y MOJHOCThIO U3 4-U u 5-i rpynn (4.1, 4.2, 4.3, 5.1, 5.2, 5.3) - xak joiys (IIPOLICHTHI)
YIOBIICTBOPEHHBIX  OTKPHITOCTBIO, TOJHOTOM W  JIOCTYMHOCTHIO  WH(pOpMmaIuwy,
KOM(OPTHOCTBIO YCIIOBUW MPENOCTABIEHUS YCIYT, JOCTYIHOCTHIO 00pa30BaTEbHBIX
YCIYT JIJIsi THBAJIUOB, a TAKXKE OLIEHKA JI0OpOKEeIaTEeIbHOCTH, BEXXJIMBOCTH PAOOTHUKOB,
YAOBJIETBOPEHHOCTh YCIOBUSAMM OKa3aHUsl yCIYT - B npenenax 3HadeHud ot 0 go 100 %,
a Jajee MEpeBOAUTCS B Oauibl ¢ y4eToM KOA(DPUIMEHTOB 3HAYMMOCTH KaXgoro
MOKAa3aTessi B CBOECH IpyIIie KPUTEPUEB.

Pacuer noka3zareneit | 6;oka (kpome 1.2) npousBogauics no AaHHBIM YeK-JIHCTOB,
3alOJIHEHHBIX JKCIEpTaMU OpraHu3allid - OIepaTopa HAa OCHOBAHUU JaHHBIX,
pa3MEIEeHHBIX Ha CTEHAaX B 00ciemyemMoil 00pa30BaTeIbHON OpraHU3aliy, a TaKkKe Mpu
BU3YaJIbHOM OCMOTPE YCI0BUM KOMGMOPTHOCTH U TOCTYITHOCTH YCIIYT JJIsl UHBAJIUIOB.

Pacder moka3zareneii |l 610ka codupaics opraHuzaiueii-ornepaTopoM IMoCpeaCTBOM
aHKETUPOBaHUsl TMOTpeduTenel 00pa30BaTENbHBIX YCIYT, MPOBOJAUMOIO C IOMOUIBIO
AHKETUPOBAHUS Ha CO3IaHHON MHTEpHET-TUIaTdhOpMe OpraHU3alliu-0IepaTopa.


https://forms.gle/4DQAG32yu3z7GgkNA
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Amnanu3 caiita OO oCyIIecTBIISIIICS B COOTBETCTBHH CcO CT. 29 @3 ot 29 nexabps
2012 r. N 273-®3 «O6 obpazoBanuu B Poccuiickoit denepanuny; [locranoBieHnem
[IpaBurensctBa P® ot 10 urons 2013r. Ne582 «O06 yreepxaenun IlpaBun pasmernieHus
Ha odunmankHOM caiiTe 00pa3oBaTeNbHOM OpraHu3alMd B HHPOPMAIMOHHO-
TEIEKOMMYHUKAIMOHHON cetu «MHTepHer» W  OOHOBIeHUs HHPopMauuu 00
o0pa3oBaTeNbHON OpraHU3aIMu» C YYEeTOM H3MEHCHHUM, BHECCHHBIX IlocTaHOBICHHEM
ITpaButensctBa P® ot 17 mas 2017 r. Ne575 u 7 aBrycrta 2017 r. Ne 944; Tlpukazom
Ne785 ot 29 mas 2014 ronma (pen. or 02.02.2016) «OO0 yTBepKAeHUU TPEOOBAHUI K
CTpPYKType oduimManbHOro caiWta oOpa3oBaTeIbHON OpraHu3alud B HHPOPMAIMOHHO-
TE€IEKOMMYHUKAIMOHHON cetn «MHTepHeT» ©  OOHOBIEHUI0O uHpoOpMaluu 00
o0pa3oBaTeIbHON OpraHU3aIuN.

Takum oOpaszom, s omeparopa, npooauBiiero HOK YOO/, uctouHukamu
uH(popmaiuu 00 00pa3oBaTEIbHON OPraHU3alUU IBUINCH:

a) opurmanbHbiii cailt MBOY Caetnono6osckoit COLLINe 6 B unHopmManmoHHo-
TEIEKOMMYHUKAIIMOHHON ceTu «/HTepHeT», nH)OpMaMOHHbIE CTEH/Ibl B IOMELIEHUAX
IIKOJIBI;

0) opuumanbHBIA CcalT ISl pa3MelieHuss MHPOPMAalHMH O TOCYAAPCTBEHHBIX U
MYHUITUTIATBHBIX ~ YUPEKIACHUSIX B HMHGPOPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOW CETH
«HTEpHETY;

B) pe3yJIbTaThl U3y4YEHHUsI YCIOBHUM oka3zaHus yciyr OO, BKIIIOYAIOIINE:

- HAMM4YUe U (QPYHKIIMOHUPOBAHHUE TUCTAHIIMOHHBIX CIIOCOOOB OOpATHOM CBS3U U
B3aUMOJICUCTBHUS C MOTYYaTEISIMHU YCIIYT;

- obecrieueHre KOM(OPTHBIX YCIOBUI MPEAOCTABICHHS YCIIYT;

- obecneyeHre JOCTYNHOCTH i HMHBAIMAOB moMeleHuid ykazaHHeix OO,
MPWIETaIoIUX TEPPUTOPUIN U TIPETOCTABIISAEMBIX YCIYT;

I') MHEHHUE MOolydaTeied YCIyr O KauecTBE YCJIOBMH OKa3aHHs YCIyr B LENSIX
YCTAaHOBJICHUSI ~ YIOBJIETBOPEHHOCTH  Tpa)KJgaH  YCIOBUSAMHM  OKa3aHUs  YCIYyr
(arkeTupoBanue, TenedOHHBIN 103BOH, THTepHET-0Mpoc Ha caiite O0).

Jnst dopmupoBaHHMsT MacCHBOB JAHHBIX MO KaXKIOMY KPUTEPHIO HE3aBHCUMOM
OLIEHKH; 3aMOJHEHUS OTUETHBIX (OPM TMPEAOCTaBICHHUS HMTOroBOM HWHGPOpPMAIUU Ha
OCHOBE AaHKET, YEeK-JUCTOB OKCIEPTOB; CHCTEMATH3allMHd BBISBICHHBIX MPOOJEM,
MCIIOJIB30BAJICSI €MHBIM MOPSIIOK pacyeTra IoKaszareliel, XapaKTepU3YIOLUX OOIIHe
KPUTEpUHU OLEHKU KadecTBa YCIOBUI OKa3aHMs yCIyr OpraHu3alysMH B 0Opa30BaHMUA,
pa3paboranHblii B cootBercTBUM ¢ [Ipukazom Munrtpyna Poccun ot 31 mas 2018 r. N
3441 «OO0 ytBepxaeHun EnuHOro mopsiika pacuera mokaszaTened, XapaKTepHU3YIOIUX
o0lIMe KpUTEpUU OLIEHKM KadyecTBa YCIOBUW OKa3aHMs YCIyI OpraHu3alusMU B cdepe
oOpa3oBaHud..». EIUHBI MOpPSAOK ONpeAenser TMOpsAOK pacyeTa IoKa3areniew,
XapaKkTepU3yIOIIUX O0OIlue KPUTEpPUHM OLEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyT
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OpraHM3aIMsIMH B O0OOpa30oBaHMM B IEISIX OOCCIEUYEHUS EAUHOro Ioaxoda K
(hOpMUPOBAHUIO KOJIUYECTBEHHBIX PE3YyJIbTAaTOB HE3aBUCUMOM OIICHKM KayecTBa
YCJIOBHI OKa3aHHs yCIYT OPTaHU3aALMsIMH U UX UHTEPIPETALUU.

C nenpro obecrieueHUs] €IUHOTO MOAX0Ja K (OPMHUPOBAHUIO KOJIMYECTBEHHBIX
pPE3yIbTaTOB OLIEHKU B EIMHOM MOpSAKE MPUMEHSFOTCS CIEAYIOLIUE TTOHITHUS:

3Hauumocmb Kpumepui OUEHKU Kaduecmeéa - BCC KpPUTICPHA OLCHKHU B
COBOKYITHOCTH KPUTEPHUEB OIICHKH, YCTAHOBJICHHBIX B COOTBETCTBHHM C TPEOOBAHUSIMU
EnuHoro nmopsiaka, BBIpaKEHHBIN B MPOLEHTAX

3HauUeHue Kpumepus OUEHKU Kauecmea - KOJINYECTBEHHAs OLIEHKAa KPUTEPHs MO
COBOKYIMHOCTH MOKA3aTEJIEN OLIEHKU KaYyeCTBa C YYETOM €ro 3HAYMMOCTH, BBIPAKCHHAS B
Oajax;

3HAUUMOCHb NOKA3amensa OUeHKU Kauecmea - BEC IM0Ka3aTelsl OLCHKU KauyecTBa
B COBOKYITHOCTH MOKAa3aTEe OLEHKH M0 KaXJAOMy KPUTEPHUIO, YCTAHOBIICHHBIX B
COOTBETCTBHH ¢ TpeOoBaHMAMU EqnHOrO mopsijaka, BEIpaXKEHHBIM B TTPOIEHTAX;

3HaAYenue nokKazamensa OUEeHKU Kadecmea - KOJINYECCTBEHHAs XapaKTEPUCTHKA
MTOKAa3aTelsl C YIETOM €ro 3HAYMMOCTH, BhIpaKCHHAs B Oajiax;

napamempsl noxKazamensn OUEHKU Kayecmea - COBOKYIHOCTH IIPU3HAKOB
MOKa3aTelis, W3 HaJW4us WM OTCYTCTBHSI KOTOPBIX (DOPMHUPYETCS KOIMYECTBEHHAS
XapaKTEepPUCTHKA ITOKAa3aTesd OLEHKH KaueCTBa,

UHOUKAmMOpsvl napamempos8 OWEHKU Kadecmea - JOCTyIHas HAOIIOJACHUIO U
U3MEPEHUIO XapaKTEPUCTHKA TapaMETPOB OLIEHKU Ka4yeCTBa,

pe3yibmam HeE3A6UCUMONl OUEeHKU Kavecmea - WTOTOBas OILICHKAa B Oaiax,
roJiydaeMasi B XOJ€ HE3aBUCMMOM OLEHKH KayeCTBa IO COBOKYIHOCTH KPUTEPUEB
OLICHKHU Ka4yeCcTBa, paCCYUTAHHAA C YYETOM UX 3HAYUMOCTH.

MeToAMKa pacyeTa pe3y/IbTaTOB M0 KPUTEPUAM

HpeI[CTaBI/IM MCTOAUKY pacdCTa KOJIMICCTBCHHBIX PC3YJIbTATOB 110 KAXKIOMY
KPUTCPHUIO U B LICJIIOM I1O BCCM KPUTCPHAM.

Kpurepuu ouenkun
1 - Kpurepuii OTKpPBITOCTH U AOCTYIHOCTH MH(pOPMaNuy 00 OpraHu3anumn

HaumeHoBaHue noka3zareJs

1.1 Coomeemcmeue ungopmayuu o0 O0eAMeNbHOCMU  OP2AHUAYUY,  OCYUeCMBIAIouleli
00pa3o8amenvHyo 0esimeibHOCb, PA3MEWEHHOU HA 00uWed0CMYNHbIX UHDOPMAYUOHHBIX PeCcypcax, ee
cooepacanuro u Nopsoxy (gpopme), YCmMamoBIeHHbIM 3AKOHOOAMENbHbIMU U UHLIMU HOPMAMUBHBIMU
npagogvimu akmamu P®

3nauumocms noxkazamens, % 30
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Jluanazon usmenenus 3naverusi noxazamens om: 0,00 oo: 100,00
Ilapamempot 01a pacuema 3HaueHUs NOKA3amens

ol M PernonasbHasi o61ecTBeHHasi opranuzanusi Kpacnosipckoro kpas

1.1.1 CooTBercTBHE HH(MOPMAIIHU O
JIeITENbHOCTH OpraHu3allvy,
pa3MeleHHo Ha HHPOPMAIIMOHHBIX

OCYH.IGCTBJ'IHIOH.[G?I O6paSOBaTCJ'IBHyIO JCATCIIBHOCTD

3HaveHue
HaumeHoBaHue mapamerpa HNupukatop
HHANKATOPOB
OTtcyTcTBYeT HHpOpPMANKs O ASITEIHHOCTH OpraHu3alny, Enunnunoe

3HayeHwue: 0

CTCHAAaX B MOMCIICHUHU OpraHu3alnu, €€

*
COJIEPAAHMIO H TOPSKY (opMe), O6beM nHpopMauK (KOINIECTBO MATEPHAIIOB/CINHUI

OCYIIICCTBJ'DHOIIIeﬁ 06pa303aTenLHy10 ACATCIIBHOCTh Ha

JIeITeIbHOCTH OpraHu3allyy, N
ee o(hUIIaTEHOM calfTe

OCYIlIeCTBJ'IHIOH_Ieﬁ o6pa3OBaTem>Hy10

uH(popMaInK), pa3MElIeHHOH Ha HHPOPMAIIMOHHBIX narna3oH
YCTaHOBJIEHHBIM HOPMaTHBHBIMH (bopmarn), p a (hopman A N
CTEHJaxX B IIOMCIICHUH OPTaHU3aIlMH 110 OTHOIICHUIO K 3HAYCHUH:
NPaBOBBIMHU aKTaMH.
KOJIMYECTBY MaTepPHAJIOB, Pa3MEIIeHNEe KOTOPBIX 1- 100
YCTaHOBJIEHO HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH
OtcyrcTByeT HH(pOpMALKs 0 JEATETLHOCTH OPraHU3alnum.
1.1.2 CooTBercTBHE HHPOPMALMU O yIeTBY (bop P ’ Enunngnoe

3Hauenue: 0

JeATeIbHOCTD, Pa3MelIeHHON Ha
O(UIMATEHOM CaiiTe OpraHu3allH, ee * O6beM nHpopManuy (KOJINIECTBO MAaTEPHAIOB/€ANHUIIL

COJIEPIKAHMIO ¥ TTOPAAKY (hopme), HH(pOPMAIIUH), Pa3MEIIICHHON Ha O(UIINATEHOM CaiiTe
OpraHH3aliy N0 OTHOIICHHUIO K KOJIMYECTBY MaTEPUAIIOB,
pa3MeInIeHue KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMU
MIPaBOBBIMH aKTaMHU

YCTaHOBJICHHBIM HOPMATUBHBIMHA
IIpaBOBbBIMU AKTaMH.

Jlnanazoun
3HAYCHUM:
1- 100

*B pa3pa60maHHblx anKkemax yCmaHro6/1€eHO MUHUMATbHOE KOJIU4YeCcmeo NYHKmoe 6blCmaesjenusl

ungopmayuu na catime OY/na cmenoax ¢ OY = 15 (100%).

Paccuumvieaemces 0ons konuuecmesa PASMEUIEHHbLX MAMePUATIO8 6 % om Koauuecmea mamepuaios,

pasmeuienue KoOmopuolx A614A€enics HEeobX00UMbIM 8 COOMBEMCMEUL C YCmaHOo8JIeHHbIMU mpe606aﬂwmu,

nepesoo 8 bannvl ocyujecmensiemces no hopmyne 1 oann- 6,7 %

HaunmMeHoBaHue mMoKa3aTes

1.2 Hanuuue na opuyuanvHom cavime opeanuzayuu, ocyuwjecmeanaouel 00pazoeamenbhyio
OesimenbHOCmb, UHDOpMAyUU 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU C653U U 83AUMOOEUCMBUSL C

noayuamensimu yeaye u ux QyHKyuoHuposanue
3nauumocms noxkazamens, % 30
Jluanazon usmenenus suauenusi nokazamens om. 0,00 oo: 100,0
Ilapamempot 015 pacuema 3nauenus NOKA3ames

oduIHaTEHOM caiiTe OpraHu3alin CII0COGH! B3AUMO/IEHCTBHS
MH(OpPMAIIMH O TUCTAHIIMOHHBIX CIIOCO0ax

3HayeHne
HaumenoBaHue mapamerpa HNuaukarop
HHINKATOPOB
1.2.1 Hanuvue u QyHKunoHnpoBakue Ha OTCYTCTBYIOT WM HE (PYHKIMOHUPYFOT JUCTAHIMOHHBIE EaunuuHoE

3HaueHue: 0

B3aUMOJACHCTBUS C TIOJTyqdaTeIsIMU yCITYT:

TeneoHa; 371eKTPOHHOH MOUTHI; KonmuecTBO (PyHKIIMOHUPYIONTNX AUCTAHIIMOHHBIX
3JIEKTPOHHBIX CEPBUCOB ((opma U1 cr1oco60B B3aUMOIeiiCTBHS (OT OJJHOTO JI0 TPEX CIO0CO60B
MOJIAYHX DIICKTPOHHOTO 00paIeHus BKJIIOUHTENBHO)

*Crucok
3HAYEHHUH C
mrarom: 30
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(>xanoObl, MPEAI0KEHMsT), MOTydeHHE
KOHCYJIbTAIlMH 110 OKa3bIBAEMBIM YCIYTaM
u 11p.); paznena «4acto 3aaBacMble
BOIIPOCHI»; TEXHUUECKOH BO3MOKHOCTH
BBIPa)KEHUS ITOJTyJaTesIeM YCIyr MHEHHUS O
Ka4eCTBE yCIIOBUI OKa3aHUs yCIyr
(HanmMYMe aHKETHI IS ONpOca IPaKIaH
WJIM TUIIEPCCHIJIKM Ha Hee); HHOTO
JUCTAaHIIMOHHOTO cIroco0a
B3aUMOJICHCTBUSL.

B Hanmunu u GyHKIIMOHUPYIOT OoJiee Tpex
JIICTaHIIUOHHBIX CIIOCOO0B B3aHMMOICHCTBHS

Enunnunoe
3nauenue: 100

* - 00uH PYHKYUOHUPYIOWUL OUCMAHYUOHHBLI CNOCoO 83aumooleticmsus — 30 bannos
* - 06a YHKYUOHUPYIOWUX OUCIAHYUOHHBIX Cnocoba 83aumodeticmeus — 60 6annos

* - mpu YHKYUOHUPYIOWUX OUCAHYUOHHBIX cnocoba e3aumodelicmeus — 90 bannos

HaumeHnoBanue nokasarejs

1.3 Jons nonyuameneti yciye, Y0081€m80OPEHHbIX OMKPbIMOCMbIO, NOJIHOMOU U OOCHYNHOCIbIO

unpopmayuu 0 0esmerbHOCMU OP2AHU3AYUL, OCYUWeCmEaaowel 00pa308amenbHyI0 0esameibHOCHb

3nauumocmsv noxazamens, % 40

Juanazon usmenenus snavenus noxazamens om: 0,00 oo: 100,00

Hapamempbl onsa pacuema 3HaAUCHUA noKazameni

00pa30BaTeNbHYIO JEATEIbHOCTD B CETH
«aTepHeTY.

YHCITy OIMPOIICHHBIX nonyaneneﬁ yCiyr, OTBCTUBIINX Ha
COOTBCTCTByIOH_lI/Iﬁ BOIIPOC aHKEThBI

3HauyeHue
HaumenoBaHue nmapamerpa HNnpnxarop
HH/INKATOPOB
Yucro nmosyyaresneit yeiayr, yA0BIETBOPEHHBIX
1.3.1 Y 10BIETBOPEHHOCTH Kau€CTBOM, Ka4eCTBOM, MOJHOTOW M JOCTYITHOCTBIO HH(OpMaIiu o
MOJIHOTOM M JOCTYIHOCTBIO HHPOPMAIIMK | JEATSIHbHOCTH OPraHU3alliy, Pa3MEIEHHON Ha Juanazox
0 JIeATeNIbHOCTH OpraHu3alnH, WH()OPMAIMOHHBIX CTEHJIaX B TIOMEIIEHUU OpraHU3aluu 3HAYCHHMH:
pa3meleHHo# Ha HHPOPMAIIMOHHBIX 10 OTHOIIEHHIO K YUCITY OIPOLICHHBIX MMOJIydaTesen 0- 100
CTEH/aX B IIOMEIIEHNH OpraHnu3alyy. YCIIYT, OTBETUBILUX Ha COOTBETCTBYIOLIMH BOIIPOC
aHKETBI
1.3.2 Y 10BII€TBOPEHHOCTh Ka4e€CTBOM, N
. Yucro nonyuareneit ycnyr, yA0BIETBOPEHHBIX
MOJIHOTOM M JOCTYITHOCThIO HH(pOpMALIUU Z
Ka4eCTBOM, MOJHOTOU M JOCTYITHOCTHIO HH(OpMaIHK O
0 JIeITENILHOCTH OpraHu3alnH, . Juanazon
. . JIeITeIbHOCTH OpraHu3aluy, pa3MeIleHHOH Ha M
pa3MeleHHO# Ha OQUIIATBHOM CcaiiTe . 3HAYCHHMH:
N oduIHaTBPHOM CalTe OPraHU3aIMK 10 OTHOLICHUIO K
OpTaHU3AINH OCYIIECTBISIOMICH 0- 100

2 - Kputepuii koMm¢poOpTHOCTH YCJIOBUIi MPeT0CTABIEHHUA YCJIYTH, B TOM YHCJIe

BpeMs OKHJIAaHUA €€ IIPEA0CTABJICHUSA

HaumenoBanue nokasareJjs

2.1 Obecneuenue 6 opeanuzayuu, ocyujecmaisiowell 00pazo8amenbHy0 0essmelbHOCb,

KOM@OPMHBIX YC08ULL NPEOOCMABNEHUS YCILY2

3nauumocmo nokazameis, % 50

Jluanazon usmenenus suavenusi nokazamens om. 0,00 oo: 100,00

Ilapamempot 0na pacuema 3naueHus noKazamens

HaumenoBanue napamerpa

Nnaukarop

3Hauenue
HHIUKATOPOB

7
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2.1.1 Hamuume KOMQOPTHBIX YCIOBHH
JUTS TIPEIOCTABIICHNUS YCIIYT:

- HaMuue KOMQOPTHON 30HBI OTABIXA
(oxumanms), 000pyIOBaHHON
COOTBETCTBYIOIIEH MeOenbIo;

- HaJInu4Yue€ H IIOHATHOCTb HAaBHUI'allMH
BHYTPH OpTaHHW3allMM OCYIIECTBIISIOMEH
00pa30BaTeIIbHYIO ACATEIILHOCTB;

- HaJUMYde M JOCTYIHOCTh IHTHEBOH
BOJIbI;

- HalU4Yhe M JAOCTYHHOCTb CaHHTapHO-
TUTHEHUYECKUX TTOMEICHNUH;

- CAaHWUTApPHOE COCTOSIHHE [OMELIECHUH
OpraHH3aLH;

- TPAHCHOPTHAs JOCTYITHOCTD
(BO3MOXHOCTB J10€XaTh JI0 OpPraHU3alnu
Ha 00I11eCTBEHHOM TPaHCIIOPTE, HAINYNE
TIApPKOBKH);

- IOCTYITHOCTb 3aITUCH Ha TIOJTydeHHUE
yeayrH (1o TenedoHy, Ha 0QUIHaTEHOM
caiiTe opraHusanuu B cetu VIHTepHeT,
nocpeacrsoM Eaunoro noprana
TOCYAAPCTBEHHBIX M MyHUIIUTIAIBHBIX
YCIIYT, I JIMYHOM TIOCELICHUH U TIp.);

- MHBIE NTapaMeTpbl KOM(OPTHBIX
YCJIOBUI{, yCTaHOBJICHHBIE
BEAOMCTBCHHBIM aKTOM
YIIOJTHOMOYEHHOTO (heiepalIbHOTO OpraHa
UCIIOJIHUTEJIBHOM BIIACTH.

OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS

Enunnunoe
3HayeHwue: 0

KommmaecTBO KOM(MOPTHBIX YCIOBUH LIS * Crmcox
IIPEAOCTaBIEHH YCIyr (OT OJHOTO JI0 YeThIpeX 3Ha4YeHUN
BKJTFOUHTEIHHO) marom: 20

Hammame nsitn u 6osiee KOM(OPTHBIX yCIOBHHA Ennanynoe

JUTA TIPEJOCTABJICHUA YCIIYT

3nayenue: 100

* - Hanuuue 00HO020 KOMPBOPMHO20 YC08Us 1 npedocmasienus yeaye — 20 6annos

* - Hanuuue 08X KOMPOPMHBIX YCA08ULL 051 npedocmasienus ycaye — 40 6annos

* - Hanuyue mpex KOM@POPMHIX YCI08Ull 015 npedocmagienus ycaye — 60 6annos

* - Hanuuue yemvipex KOMMopmHuIX ycrosuil 0nist npedocmasienus yciye — 80 6annog

HaunmMeHoBaHHe moxka3ares

2.3 Jlona nonywameneti yciye YO081emMEOPEHHbIX KOMBOPMHOCbIO NPed0CMABIeHUsl YTV

opeanuzayuet ocyuwecmsisaouel 06pazoeamenbHylo 0esimelbHOCMb

3Hauumocmos noxkazamens, % 50

Jluanazon usmenenus 3nauverus noxazamens om: 0,00 oo: 100,00

Hapamempbl ons pacuema 3HAYCHUA noKazamens

3unauenue
HaumeHoBaHue mapaMeTrpa HNuaukatop
HHIAKATOPOB
2.3.1 Y 10BJI€TBOPEHHOCTD Uwucno momydarenei yeiyr, yIoBIeTBOPEHHBIX JTnanason
KOM(GOPTHOCTBIO TIPEOCTABICHUS YCIYT KOM(OPTHOCTHIO TIPEIOCTABICHHUS YCIYT OpTraHN3aIneH, AHACHuU:
OpraHu3anuei, OCyIeCTBISIONEH MO0 OTHOIICHHIO K YUCITY ONPOIICHHBIX MOJyJaTesIeh 0- 100 '

00pazoBaTeNbHYIO JEATEILHOCTb.

YCIIYT, OTBETUBIINX HA JAHHBIA BOIPOC
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3 - Kputepuii 10cTYyNHOCTH YCJOYT ISl HHBAJIWI0B

HaunmeHoBaHue mokasarest

3.1 Obopyoosarue nomewjeHull OpeaHU3ayUY OCYWecmsasouel 00pazo8ameibHyo
desimenbHOCmb U npuie2aroweli K Hell meppumopuu ¢ yyemom 00CmynHocmu Oisi UHBANIUO08

3nauumocms noxkazamens, % 30

Jluanazon usmenenus suauenusi nokazamens om. 0,00 oo: 100,00

Ilapamempot 0na pacuema 3naueHus noKazamensn

3HaueHne
HaumeHoBaHue nmapaMerpa HNnapnxarop
HHIUKATOPOB
3.1.1 Hannune B nOMEIIEHUAX
Enunnanoe

OpraHu3aluy U Ha IpUJIErarollel K Hel
TEPPUTOPUN: 0OOPYTOBAHHBIX BXOIHBIX

OTCYTCTBYIOT YCIIOBHS JOCTYIIHOCTH IUISl HHBAIUIOB
YICIBYIOT Y floctyn A o 3Hauenue: 0

TPy MaHycaMu (110 JbeMHBIMU

1aTopMamMu); BBIACICHHBIX CTOSHOK IS * CIIICOK

aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIUIOB; KommgectBo YCJI0OBUHM OJOCTYITHOCTH OpraHu3aliun 1JIst SHAYCHI C
i WHBAIHIOB (OT OJTHOTO JI0 YEThIPEX

a/IalITUPOBAHHBIX JIN(PTOB, MOPYYHEH, 0B (0T 011 A pex) marom: 20

pacIIMpeHHbBIX IBEPHBIX IPOEMOB;

CMEHHBIX KpeceN-KOJSICOK; CIelnanbHO

000pyOBAHHBIX CAHUTAPHO- Hanuuue nsty u 6onee ycuoBuii JOCTYTHOCTH JIs Equnugnoe

TUTUEHUYECKUX [TOMEIIEHUN B
OpTraHU3aIUH.

WHBaJIUIOB snauenne: 100

* - HanuuUue 00HO20 YC08US OOCIYNHOCIU Opeanu3ayul 01 uHeaiudos — 20 baniios

* - Hanuuue 08yX YCa08ull 00CMynHOCmU opeanuszayuu st uHeanuoos — 40 bannos

* - Hanuuue mpex yCcaoeull 00CMYyNHOCMU OpeanHu3ayuy 0 uHeaiuoos — 60 bannos

* - Hanuuue Yemvipex Ycao8ull 00CMynHOCMuU op2anusayuu 01 uHeanudos — 80 6annos

HauMeHnoBaHue nmoxazareJsi

3.2 Obecneuenue 8 opeanuzayuu, oCyujecmaisiouwell 00pazo8amevbHyIo 0esmeibHOCMb, YCl08Ul
00CMYNHOCMU, NO360JILIOWUX UHBATUOAM HOLYYAMb YCIYeU HAPABHe C OpyUMU

3nauumocmsv noxazamens, % 40

Jluanazon usmenenus 3nauwenusi noxazamens om: 0,00 oo: 100,00

Hapamempbl ona pacuema 3Ha4enusl nokazameii

3HaveHue
HaumeHoBaHHMe MapameTpa HNuauxaTtop
HHIUKATOPOB
3.2.1 Hannuue B opraHu3aiiiy ycIoBUH
JOCTYIHOCTH, MO3BOJISIOIINX WHBAINIAM OTCyTCTBYIOT yCIOBUSI JOCTYITHOCTH, TIO3BOJISFOLIE Ennnundnoe

M0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU:
IOyOnupoBaHHE [T HHBATHIOB T10 CIIYyXYy U
3PEHUIO 3ByKOBOU U 3pUTEIHHON
uHpopMmanmnm; 1yonIupoBaHue HaAKICEH,
3HAKOB ¥ HHOW TEKCTOBOW U rpadudeckoit
WH(POPMAIMY 3HAKAMH, BBITIOJIHEHHBIMH
pensedHO-TOYeUHBIM mpupTOM bpaiins;
BO3MOXKHOCTb ITPEAOCTABICHHS HHBAINAAM
IO CIIyXYy YCIIYT CypJIOTIepeBOUNKA
(TndocypronepeBoIUMKa); HATHIHE
aIbTEPHATUBHON BEpCHH O(PHUIINATBHOTO
caiiTa opranuzauuu B ceti IHTepHeT 1is

WHBAJIMJIAM TOJTy4aTh YCIYT'H HapaBHE C APYTUMH

3HayeHwue: 0

KonmuecTBo ycnoBHii JOCTYITHOCTH, TIO3BOJISIONINX * Criucok

WHBAIHAAM TOy9aTh YCIIYTH HapaBHE C APYTUMH (OT 3HAYCHHU C

OJIHOTO JI0 YETHIPEX) marom: 20
Epuanunoe

Hannuue nsitu 1 Gosiee yCIOBUIA OCTYTHOCTH

snagenne: 100
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HanmenoBanue napamerpa HWuankatop

3HaueHue
HHAMKATOPOB

HWHBAIUJIOB TI0 3PCHHIO; TIOMOIIIb,
OKa3bpiBacMasi paOOTHUKAMU OpraHU3aluH,
NpoLIeIIUMH He00X0IMMO€e 00ydeHHE IO
COTIPOBOXICHHIO HHBAJIHIOB B
NIOMEHICHHUAX OpraHU3alilu U Ha
[PHJICTAIOIICH TEPPUTOPUH; HATTHIHE
BO3MOKHOCTH MPEAOCTABICHHS YCIYTH B
JMCTaHIIMOHHOM PEKHME HIIN Ha JIOMY.

* - Hanuyue 00H020 ycioesus ()ocmynHocmu, noseojiArouieco UHBAIUOAM nojqiyuams yciyacu

HapasHe ¢ Opyeumu — 20 6annos

* - Hanuyue 08yX YCI08UL OOCMYNHOCMU, NO36OJAIOUUX UHBATUOAM NOTYYAMb YCIYeU HAPABHE C

opyeumu — 40 6annos

* - Hanuuue mpex YCao6utl O0CMYNHOCHU, NO3BOISIIOUUX UHBATUOAM NOJYHAMb VCIYeU HAPABHE C

opyeumu — 60 bannos

* - Hanuuue Yemulpex YCao8uil 00CMynHOCMU, NO3GONAIOUUX UHBATUOAM NOTYUAMDb YCIY2U

Hapashe ¢ Opyeumu— 80 bannos

HaumenoBanue nokasarejs

3.3 Jlona nonyuameneii yciuye, y0081emeopeHHbIX 00CMYNHOCMbIO YCIYe OISl UHBATUO08

3nauumocms noxkazamens, % 30
Jluanazon usmernenus 3uauenusi nokazamens om. 0,00 oo: 100,00
Ilapamempot 015 pacuema 3HaueHus NOKA3ameis

BOIIPOC aHKETBI

3naueHue

HaumeHoBaHue mapamMerpa HNupnxarop
HHIUKATOPOB
Yucno nomyuaTeneil ycayr-uHBaIUIOB,
3.3.1 YV 10BIETBOPEHHOCTS YAOBIETBOPEHHBIX JOCTYIMHOCTHIO YCIIYT JIJIsl HHBAJIUIOB, Jnamazon
o p 10 OTHOLUEHUIO K YUCITy OMPOLIEHHBIX MOJIydaTesen 3HAYECHWH:
JIOCTYITHOCTBIO YCIYT JJIs UHBAIHUJIOB. .
YCITyT- HHBAJIMJIOB, OTBETHBIIUX HA COOTBETCTBYIOIIUH 0- 100

4 - Kputepuii 100poke1aTeJIbHOCTH, BEKJIUBOCTH PA0OTHUKOB OPraHU3alum

HanmeHnoBanue nokasarejs

4.1 Jona nonyuameneii ycnye, y0081eMEOPEHHbIX 000POINCENAMENLHOCIBIO, BEHCIUBOCTBIO

PAbOmMHUKO8 Opeanu3ayul, OCyuleCmeisowel. oopazoeameibhylo 0esmelbHOCMb, 00eCcneyusanuux

NepeuUYHbLLL KOHMAKM U UHGDOPMUPOBAHUE NOJYYAMENs YCayeU NpU HenocpeoCmeeHHoM 0OpaweHul 8

Op2anu3ayuio
3nauumocmo noxkazamens, % 40
Juanazon usmenenus snauvenusi noxasamens om: 0,00 oo: 100,00
Ilapamemput 0na pacuema 3navenus noKazamens
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3HayeHne
HaumeHoBaHHne mapamMeTpa HNuauxarop
HHINKATOPOB
4.1.1 YoBIeTBOPEHHOCTH N
Yucno momyyareneit yciuyr, yaoBIETBOPEHHbBIX
J0OPOXKENATENBHOCTHIO0, BEXKIIMBOCTHIO
JI0OpOXKENATEIILHOCTHIO, BEXIIMBOCTBIO PAOOTHUKOB
pabOTHUKOB OpraHU3aIUH, . Hwnamnazon
. OpraHu3annm, 00ecrneYrBaroInX ePBUYHbIH KOHTAKT U .
o0ecreunBaONINX MEPBUYHBIN KOHTAKT U 3HAYCHHH:
WHQOPMHUPOBAHKE TIOJTyJdaTeNs YCIYTH, TI0 OTHOLIEHHUIO K
UH(pOPMHUPOBAHHE MOJTydaTeNsl IPU . 0- 100
YHCITy ONPOIICHHBIX MOJyYaTesIel yCIyr, OTBETHBIINX Ha
HETIOCPEICTBEHHOM OOpaIlleHHH B .
COOTBETCTBYIOIINI BOIIPOC aHKETHI
OpTaHH3aIHIO.

HaumeHnoBaHuMe nmoxka3areJs

4.2 Jlons nonyuameneii yciye, YO08IemMBOPEHHBIX 000POHCENAMETbHOCMBIO, BENHCTIUBOCTIBIO
PAOOMHUKO8 OP2aHU3AYUL OCYUeCMBIAIouel 00pa308ameibHyio 0esimelbHOCHb, 00eCneuUsarUuux
HenocpedCcmeeHHoe OKA3aHue yCiyeu npu 00paweHul 8 OpeaHu3ayuIo COYUAIbHOU chepol

3nauumocms noxkazamens, % 40

Jluanazon usmenenus suavenusi nokazamens om. 0,00 oo: 100,00

Iapamempot 012 pacuema 3HaueHus NOKA3ames

3Hayenne

HaumeHnoBanue nmapamerpa HNuankaTtop
HH/AMKATOPOB

4.2.1 Y10BIETBOPEHHOCTH Uwcno nomydaTeneil yeuyr, yI0BIETBOPEHHBIX
JIOOpOXKENATEIILHOCTI0, BEXKIUBOCTHIO JIOOPOXKENATEIILHOCTHI0, BEXIIMBOCTBIO PAOOTHUKOB
pabOTHUKOB OpraHU3aIInH, OpraHu3anuu, 00ecneYrBaroInX HeMOCPEICTBEHHOES Ilnanae,ovn.
o0ecIieunBarONINX HEMOCPEICTBEHHOE OKa3aHWe YCIIYTH, 0 OTHOIIEHHIO K YUCITY OTIPOIICHHBIX 3ngel}(1)gn.
OKa3aHue yCIIyr'H pU 00paiieHu: B MoJryyareseil yciyr, OTBETUBIINX Ha COOTBETCTBYIOIIHIA i
OpTaHU3aLHIO. BOIIPOC aHKETHI

HaunmenoBanue nmoxasareJisi

4.3 Hons nonyuameneii yciuye, Y0081eme0PEHHbIX 000POHCENAMENbHOCTIBIO, BEHCTUBOCTBIO
PAOOMHUKOB OP2AHU3AYUU COYUATILHOU Chepbl NPU UCHOIL308AHUU OUCTHAHYUOHHBIX opM
83AUMOO0EUCNEUS

3nauumocmsv noxazamens, % 20

Juanazon usmenenus 3nauvenus noxazamens om: 0,00 oo: 100,00

Hapamempbl ona pacuema 3Ha4enusl nokazameii

3Hayenne

HaumenoBaHue mapamerpa HNupukatop
HHANKATOPOB

4.3.1 Y1oBIETBOPEHHOCTH
J0OPOXKENTATENHFHOCTHIO, BEXKIIMBOCTHIO
pabOTHHKOB OpraHU3alnuy COLUAIbHOM Yucro nosyyareneit yciyr, yaoBIETBOPEHHBIX
cepsI IpH UCTIOIb30BaHIH I0OpOXKeTaTeNbHOCTEI0, BEKIMBOCTHIO paOOTHHUKOB
JMCTaHIMOHHBIX (popM B3anuMoaeHcTBUS OpraHu3aluy COIUAIBHON cepbl IPU UCIOIB30BAHUH ’HHaHaBOVH_
(o TenedoHy, MO AMEKTPOHHOI! MOYTE, C JIMCTaHIMOHHBIX (JOPM B3aHMOJECHCTBHS, IO OTHOLICHUIO 3ngi%gn’
TTOMOTITBIO JIEKTPOHHBIX CEPBUCOB (MOJa4YH | K YHCITY ONPOIICHHBIX MOJydaTeNel yCIyr, OTBETUBIINX i
AIEKTPOHHOTO OOparieHus (Kanoosbl, Ha COOTBETCTBYIOIINN BOTIPOC AaHKETHI
MIPEATI0KCHUS), TOTYYCHUS KOHCYIIBTALNH
10 OKa3bIBAEMBIM yCIIyTaMm U TIp.).
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5- KpuTepm‘fl YAOBJIETBOPEHHOCTH YCJIOBHUAMH OKAa3dHUA YCJIYyT

HanmeHnoBaHHe moKa3aTeJs

5.1 Jlonsa nonyuameneii yciye, Komopule 20mo6bl peKOMEeHO08AMb OP2AHU3AYUIO POOCMBEHHUKAM

U 3HAKOMbIM

3Hauumocmos noxkazamens, % 30
Jluanazon usmenenus 3naverusi noxazamens om: 0,00 oo: 100,00
Ilapamemput 0na pacuema 3navenus noKkazamens

3HayeHue
HaumeHoBaHue nmapamerpa HNapnkarop
HHIHKATOPOB
Yucno moayyarenaei yeayr, KOTOpbIe TOTOBBI
. €KOMEHIOBATh OPraHH3aI[HI0 POJACTBEHHUKAM H
5.1.1 T'oTtoBHOCTB NOJTyyaTenen ycayr p 8 p LU0 POt Juanazon
. | 3HaKOMBIM (MOTJIH OBI €¢ peKOMEHIOBATh, €CIIH OBl ObLITA .
PEKOMEHIOBATh OPraHU3ALUIO COL[HATIBHON 3HAYCHHH:
BO3MOKHOCTb BBIOOPA OpraHU3allkH, 0 OTHOIICHHIO K
cdepsl pOACTBEHHIKAM U 3HAKOMBIM. N 0- 100
YHCITY OTPOIICHHBIX MOJTy4YaTeell YCIyr, OTBETUBIIMX
Ha COOTBETCTBYIOIIHI BOTPOC AHKETHI
HaumeHoBaHue nmoka3zareJs
5.2 Jlona nonyuameneii yciye, y0081eme0OpeHHbIX OP2AHUZAYUOHHBIMU Y CILOBUAMU
npeodoCcmasieHus yciye
3nauumocms noxkazamens, % 20
Jluanazon usmenenus 3naverusi noxazamens om: 0,00 oo: 100,00
Haptmempbl o pacuema 3HAUCHUA noKazameni
3Havenue
HaumeHoBaHue mapamerpa HNupukarop
WHIUKATOPOB

5.2.1 Y 1oBNeTBOPEHHOCTH MOTydaTeseh
YCIYT OpPraHU3allMOHHBIMU YCIOBUIMHU
OKa3aHusl yCIIyT: HAINYUEM U

Uucno nomaydaTeneil yciuyr, yA0BI€TBOPEHHbIX
OpPraHU3alMOHHBIMHU YCIOBUSIMH IPEI0CTABICHUS YCIYT,
10 OTHOILIEHHIO K YUCITy ONPOLIEHHBIX MOJTydaTenen

JImama3oH 3HAaYCHUMN:

HOHSTHOCTBIO HABUTI'ALIUH BHYTPH . 0- 100
) YCIIYT, OTBETUBIINX Ha COOTBETCTBYIOIIMM BOIIPOC
OpraHu3aIue; TPahUKOM PadOTHI
AHKETHI

OpraHu3aluu.

HaumeHnoBaHmMe nmoxa3areJs

5.3 Jlona nonyuameneii yciye, y0081emeOPEeHHbIX 8 YelOM YCI08UAMU OKA3AHUS YCIYe 8

opeaHuzayuu

3nauumocms noxkazamens, % 50

Jluanazon usmenenus 3naverusi noxazamens om: 0,00 oo: 100,00

Ilapamemput 0na pacuema 3nauenusn nokazamens

3HayeHue
HaumeHoBaHue nmapamMerpa HNupukarop
HHAUKATOPOB

5.3.1 Y10oBIeTBOPEHHOCTH MOJTydaTeneit
YCIIYT B LEJIOM YCIOBHSAMH OKa3aHUS yCIyT
B OpraHU3aI[UH COIUATBHON CEepHhI.

Ywrcno nmomydaTenei yeIyr, YIOBICTBOPESHHEIX B IIEIIOM
YCIOBHUSMH OKa3aHUS YCIYT B OPraHU3aIIH
OCYIIECTBIIIOMIEH 00pa30BaTENFHYIO ACATEIFHOCTD, TI0
OTHOILIEHHIO K YHCITy ONPOIICHHBIX MOJIydaTenelt yciyr,
OTBETHBIIINX Ha COOTBETCTBYIOIINI BOTIPOC aHKETHI

Jlmama3oH 3HAYCHU:
0- 100
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PacueT mokaszateneil mMpOMCXOIUT B COOTBETCTBUU C (opMysaMu, IpHUBEIEHHbBIMH B EnuHoMm
nopsiake. Ilokaszarenb OIEHKM KadecTBa IO OpTraHU3alMM, OCYHIECTBISIOMEH 00pa3oBaTEIbHYIO
NESTENBHOCTD, B OTHOLIEHUM KOTOPOM NMpOBEICHA HE3aBUCUMasl OLIEHKA KauyeCTBa, PACCYUTHIBAETCS IO
dbopmyse:

S, = > K", /5, (6)
rjae:

Sn - nokaszamenv oyenxu kavecmea N-0i OpraHU3aLUY;

K™, - cpemHeB3BelIeHHas cymMMa IOKa3aTelel, XapaKTepU3YIOIIMX m-blii KPHTEPHH OIEHKH
KadecTBa B N-0¥ OpraHU3alliy, pacCYUThIBaeMas o GopMysiam:
1 _ n n N-0TKp
K'Y, =(03 x ", +03 x " +04 x I )
2 _ n n—xomd
Kn - (0'3 x HKOM(b.ycn + 03 x 1 ya
K3n =(0,3 x 1™ +0,4 x I1™

K4n — (0’4 % Hn-HepB.KOHT

JUCT

+0,3 x [T )

+ O 4 x Hn-oxas.ycnyr
s

J0CT J0CT

N-BEXIJL.AUCT
at 0,2 x II yH)

+0’2 X l—In-opr.ycny[l + 0’5 X Hnyﬂ),

ya

K° =03 x II"

peKoM
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PernonasbHasi o61ecTBeHHasi opranuzanusi Kpacnosipckoro kpas
«TBopueckuii Coro3 Yuurenei»

HUToroBblie pe3yibTaThbl 00001 eHUS UHPOPMALUH

1. Oowasa nuHpopmauusa

MBOY CgetanonodoBckass COL Ne6 um. reposi Poccuu Myaposa M.U.

662436, KpacrHosipckuii kpait, HoBocenoBckuii paiioH,

c. Ceeton060Bo, yi. Mynposa, 1.21,
Caiir: http://svetlolob-sch.ucoz.ru/

E-mail: svetlolobovo@novuo.ru

OByuaomuxcs YuacTBOBaJIO B | Y4YacTBOBAJIO B BO3PACT PECNOH/EHTOB
5 OY ompoce ompoce
PECIOHIEHTOB | pecrnoHAeHTOB Y%
197 84 43% Lo 20 neT;
Ot 46 ner;
o - 17%
Myxckomn NO/10BOU COCTAB PECNOHAOEHTOB

7%

YeHcKkui
93%

Ot 21 po 45
net; 82%

2. 3HaYeHHs N0 KaXKAOMY MOKa3aTeJIl0, XapaKTepHu3yoleMy 061e
KPUTEPUH OLleHKU Ka4eCcTBa YCJIOBUHA OKa3aHHUA YCJIYT

Taoauna 1
MBOY Cgetiono0osckas COIL Ne6 nmenu reposi Poccuun Myaposa M.H. 3HAYHMOCTE
ii Koa-Bo
Kputepuii 1. Omkpsimocmos u p noxazaTessi
docmynrocms ungopmayuu 06 HaunmenoBanue napamerpa aJIoB %
006pazosamenvHoil Opeanuzayuu
1.1 CootBercTBHE HHPOPMALIUHT O 1.1.1 CooTBercTBHE HHPOPMALINN pa3MEIICHHOH Ha
JeSITeIbHOCTH OPTaHU3AIHH, HH(OPMAIHOHHBIX CTEHIAX B IOMCIIICHUU 93,33 30
OCYIIECTBIISIIOIIEH 00pa30BaTENIbHYO OpraHu3anuu
JIeATEIbHOCTD, pa3MEIIeHHOH Ha .
1.1.2 CooTBercTBHE HHPOPMALINN pa3MEIICHHOH Ha
00IIEeIOCTYTHBIX HH(GOPMAIIMOHHBIX N 80,00 30
o(pMIHMAIBHOM CaliTe OPraHu3aluy
pecypcax
1.2 Hannume Ha 0UITHAIEHOM CaliTe
OpraHH3alH, OCYIIECTBISIONIeH
P LU, OCYIIL H 1.2.1 Hannure u (pyHKUMOHMPOBAHHE HA
00pa3oBaTeNbHYIO AESTEIbHOCTD, >
opuuHaIBLHOM caiiTe oprauu3anuu nHOGOpMAIHN
rHGOPMAIIMK O AUCTAHIIMOHHBIX CIIOCO0aX . 30,00 30
. . 0 IMCTaHIMOHHBIX CIIOCO0aX B3aUMOACHCTBUS C
06paTHOI/I CBsI3U U B3aUMO/JCUCTBUS C
MOJY4YaTeNsIMHU YCIYT.
MOJTy4aTeNIMU YCIYT U UX
(hyHKIMOHHPOBAHUE
N 1.3.1 Y 10BIETBOPEHHOCTh Kau€CTBOM, MOJHOTOH U
1.3 Jlons nonyuateneu yciyr, o
JIOCTYITHOCTHIO HH(POPMAIIMU pa3MEIIEHHOH Ha
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, 98,68 40
9 UH(POPMAIMOHHBIX CTEH/IAX B MOMEIIEHHH
ITOJTHOTOM M JIOCTYITHOCTBIO HH(POPMAIIHH O
opraHu3anmu.
JIeATeNIbHOCTH OPraHu3allny, "
o 1.3.2 Y 10BIETBOPEHHOCTH Ka4€CTBOM, MOITHOTON H
OCYIIECTBIISIONICH 00paz0BaTEIBHYIO N
JIOCTYITHOCTBIO MH(OPMAITIH Pa3MEIICHHON Ha 100,00 40
JIeATENLHOCTD .
ouIHATBLHOM caiiTe OpraHu3amnmm .
Hroro no kputepuio 1 74,74 100

14



http://svetlolob-sch.ucoz.ru/
mailto:svetlolobovo@novuo.ru

E .,‘M PernonasbHasi o61ecTBeHHasi opranuzanusi Kpacnosipckoro kpas
L Lo «TBopueckuii Coro3 Yuurenei»

Kputepuii 2. Komgpopmnocmeo ycnosuit

HanmeHoBanue napamerpa
npedocmagnenus 00pazoeamenbuvix yciy2

2.1 Obecnieyenue B OpraHu3alyy, 2.1.1 Hanuuue KoM(pOPTHBIX YCIOBHH JUIs
OCYIIECTBIISIONIEH 00pa30BaTENbHYIO MPEeI0CTaBICHHs YCIYT: HATMYHe KOM(OPTHOW 30HBI
JeATeNbHOCTh, KOM(MOPTHBIX YCIOBUI OTABIXa (0XKHUIaHHS), 000PYIOBAHHOMN
IPEeJOCTaBIICHUS YCIYT COOTBETCTBYIOIIEH MeOelIbio; HaNuIUe U

MOHATHOCTh HABUTALIWU BHYTPH OpraHU3aluu
OCYILECTBIISAIONICH 00pPa30BaTENBLHYIO ICATCILHOCTS
HAJIMYHE U IOCTYITHOCTh MUTHEBOM BOJIBI, HAIUYIHE 1

JIOCTYITHOCTh CAHUTAPHO-TUTUEHNYECKIX 100 50
MOMEIIEHUI; CAHUTAPHOE COCTOSIHUE MOMEILEHUN
OpraHu3aLH; TPAHCHOPTHAS JOCTYITHOCTD;
JIOCTYITHOCTH 3aIlMCH Ha MOJy4YeHUe YCIyrH (1o
TenedoHy, Ha OPUIMATEHOM CaliTe OpraHU3aINH,
P JINYHOM TTOCEIIECHHH H TIP.);
- HHbIE ITapaMeTpbl KOM(MOPTHBIX YCIOBHIA.
2.3 Jlons mosryyaresnen yciayr
YIOBJICTBOPEHHBIX KOM()OPTHOCTHIO 2.3.1 Y 10BIEeTBOPEHHOCTH KOM(POPTHOCTBIO
NpeI0CTaBIICHHs] YCIYT OpraHu3aiuen MPEeI0CTaBICHHS YCIYT OpraHu3aiuen 95,24 50
OCYILECTBIISFOLICH 00pa30BaTeNbHYO OCYIIECTBIISIONICH 00pa30BaTENBHYIO AeSITEbHOCTD.
JIeATeNILHOCTD
Hroro no xpurepuio 2 97,62 100

Kputepnii 3. /Jocmynnocmes ycnyz ons

HaumeHnoBaHue mapamerpa
UHBAIUO08

3.1.1 Hanuuue B moMelLIeHUSIX OpraHu3aluu 1 Ha
mpuseraromeil K Heid TeppuTopuu: 000pyIOBaHHBIX
BXOJIHBIX TPYII MaHAycaMH (TI0AbEMHBIMHU
w1athopMamMH); BBIICICHHBIX CTOSHOK IS
ABTOTPAHCIOPTHBIX CPE/ICTB HHBAJIHIOB; 20,00 30
aJanTHPOBAHHBIX JIN(TOB, TOPYYHEH, PACIIHPEHHBIX
JIBEPHBIX MIPOEMOB; CMEHHBIX KPECeNI-KOJIACOK;
CHeNHAaIbHO 000PYIOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MTOMENIECHU B OPTaHU3aIIiH.

3.2.1 Hanmpuue B opraHu3aiiuyl yCIOBUN
JIOCTYITHOCTH, MO3BOJISIOIINX HHBAIU/IAM TIOTydaTh
YCIIYTU HapaBHE C IPYTUMU: 1yOJIHMpOBaHUE IS
MHBAJIMJIOB TI0 CIyXy W 3pEHHUIO 3BYKOBOH 1
3pUTENbHON HH(pOPMaIKH; 1yOIMpOBaHUE
HaJIHCEH, 3HAKOB M HHOM TEKCTOBOM M
rpaguyeckoit nHpopmManuu perbehHO-TOUCUHBIM
mpudrom Bpaiins; BO3MOXKHOCTb MPEAOCTABICHHS
WHBAIHAIAM TI0 CIIYXY/3PEHHUIO YCIYT 80,00 40
CYPAOTICPEBO UMK/ TUGITIOCYPIOTICPEBOTUHKA,
HaJIMYie aJIbTEPHATHBHON BEPCHU O(PHUIIHATIBHOTO
caiiTa opraHu3anuy Jyisi HHBAIHJIOB 110 3PEHHUIO;
MOMOIIIb, OKa3bIBacMasi paOOTHUKAMHU OpTaHU3aLNH,
IpoIIe UMK HeoOXo1MMoe 00ydeHHe 110
COIIPOBOXKJICHUIO HHBAINJIOB; HATTMYNE
BO3MOXKHOCTH TIPEIOCTaBIICHHUS YCIYTH B
JIICTAaHIIMOHHOM PEXHME WIH Ha JIOMY.

3.1 O6opynoBaHue MOMEIEHNH
OpTaHU3aIlUH OCYIIECTBISIOMEH
00pa30BaTEIIbHYIO ACATEILHOCTD U
TIPUJIETAIONIEN K HEW TEPPUTOPUH C YUETOM
JOCTYIMTHOCTHU JJI1 UHBAJIMJI0B

3.3.1 Y 10BNETBOPEHHOCTH AOCTYITHOCTBIO YCIYT IS

88,89 30

MHBAJIUIOB.

Hroro no xpurepuio 3 64,67 100
Kputepuii 4./]ooposcenamensrocmo,
6€XHCIUBOCHIL PADOMHUKOB OP2AHUZAUUU
4.1 Jons nomydareneit yciyr, 4.1.1 YI0BJIETBOPEHHOCTD JOOPOKEIATSIBLHOCTHIO,
YIOBJIIETBOPEHHBIX JOOPOKEIATEIFHOCTIO, | BEXIMBOCTHIO PAOOTHIKOB OPraHU3AIIIH,
BEXJIMBOCTBIO PAOOTHUKOB OPraHU3AIlHH, o0ecneYnBAIOIINX MEePBUYHBII KOHTAKT U 96 43 40
00ecTIeYNBarONINX EPBUIHBI KOHTAKT U HH(OPMHPOBaHHeE MOJYyYATes] YCIYTH. !

“HGOPMHUPOBAHHE TIOTyJaTENsd YCIYTH IpH
HEMOCPEJICTBEHHOM OOpaIleHUu! B
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OpraHu3aLulo.

4.2 Jlons moxy4daTeneit ycuyr,
YJIOBJIETBOPEHHBIX J0OPOKENATENHHOCTHIO,
BEXKIINBOCTHIO PAOOTHUKOB

4.2.1 Y 1oBIETBOPEHHOCTH TI0OPOKETATENHLHOCTHIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpraHH3aIuK
00eCIICUHBAIOIINX HEMOCPEICTBEHHOE OKA3aHIe

CJIyr" (Y4uTeJisl, BOCHUTATEIH, NeJaAroru 98,81 40
9 9
OpraHHU3aIiH,00eCIICUNBAIOIINX
AOTIOJTHUTEILHOT0 00pa30BaHMs, MPeNoiaBaTelIt,
HEMoCPeICTBEHHOE OKa3aHUE YCIYTH PU
TpeHepbl, OUOIHOTEKAPH, M MPOYHe PAOOTHUKH)
oOpamieHny B OpraHu3anuio.
1pu 0OpaleHNy B OpraHu3aluIio.
4.3 [ons noxydareneit yciyr, 4.3.1 YI0BJIETBOPEHHOCTh JOOPOKEIATSILHOCTHIO,
YIIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTBIO, | BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aliH,
BEXJIMBOCTHIO paOOTHUKOB OpraHU3aluH, OCYIIECTBIISIONICH 00pa30BaTENIbHYIO IEsSTEIbHOCTS, 100.00 20
OCYIIECTBIISIIOIEH 00pazoBaTeNIbHYIO IIPY MCHOJIB30BaHUH JUCTaHIMOHHBIX (hOpM '
JEATENbHOCTD, IIPH UCTIOIb30BAHUN B3aUMOJACHCTBUSL.
JMCTaHIIMOHHBIX (opM B3anMOAeHCTBUS
Hroro no xpurepuio 4 98,10 100
Kpurepunii 5. Yooenemeopennocmso
YCOBUAMU OKAZAHUA YCIIY2
5.1 lons momy4dareneu yciyr, KOTopble 5.1.1 'oToBHOCTE NOSTyYaTeNe ycayr
TOTOBBI PEKOMEH/I0BaTh OPraHU3aIHIO PEKOMEH/IOBaTh OPraHu3alHio, OCYIECTBISIONIYIO 97 62 30
OCYIIECTBIISIOMIYIO0 00pa30BaTEIBHYIO 00pa3oBaTeNbHYIO ACATEIBHOCTD, POJICTBEHHUKAM H '
JIeATEILHOCTD POJICTBEHHHKAM U 3HAKOMBIM | 3HAKOMBIM.
N 5.2.1 Y10BneTBOPEHHOCTH MOTydaTenel yci
5.2 [lonst mosmydareneit yciyr, 8 p e yeyr .
OpraHrn3allMOHHBIMHA YCIIOBUSMU OKa3aHUsS YCIIYT.
YIOBIIETBOPEHHBIX OPTraHU3AIOHHBIMHU
HAJIMYHEM U MMOHITHOCTHIO HABUTAIINH BHYTPH 97,62 20
YCIIOBUSIMH IIPEJIOCTABICHUS YCIYT
opranuzanuu; rpadukoM paboThl OpraHu3alyy,
(OTIEeTBHBIX CICIHANNCTOB, U TIP.).
5.3 Jlons moryyarenen yciyr,
YJIOBJIETBOPEHHBIX B 1IEJIOM YCIIOBHSIMHU 5.3.1 Y 10BNeTBOPEHHOCTH HOJTy4aTelieil yciuyr B
OKa3aHusl yCIIyr B OpraHu3aliny, LEJIOM YCJIOBHUSIMH OKa3aHHs YCIIyT B OpraHU3aluH, 98,81 50
OCYIIECTBIISIONIEH 00pa30oBaTEBbHYIO OCYIIECTBIISIONICH 00pa30BaTENBbHYIO IEATEIHHOCTS.
JIeATENILHOCTh
HToro no kpurepuio 5 98,21 100
UTOT 100

3. Pe3ysibTaThl 06001eHMA MHPOpPMaL KM, pa3MelleHHOW Ha 0PpULHATBbHOM
caliTe opraHu3anu 1 UHPOPMaAILMOHHBIX CTEHAaX

Kpurepuii

OLICHUBAJICA 110 TpGM ITIOKAa3aTCIsAM.

«OTKpBITOCTh U JOCTYNHOCTh HH(pOpMaANuu 00 OpraHU3alUNn»

1. COOTBETCTBHE MH(MOpPMAIMU O JCSITEIBHOCTH OpPTraHH3allid, pa3MelIeHHON

Ha 00IIeIOCTYIHBIX MH(GOPMAIIMOHHBIX pecypcax, €€ CoJepKaHu U Nopsaky (popme),

YCTaHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMU dAKTAMMU,

2. HaJIMYUE Ha

oHUIIHaTEHOM

caurte OopraHu3alnnu

uHpopMaru

0

JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBS3U M B3aUMOJIEUCTBUS C MOIYYATEISIMU YCIYT U

X (QyHKIIMOHUPOBAHUE;

3. JI0JI TOJTydaTesiel ycnyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U

AOCTYITHOCTBIO I/IHCI)OpMaI_[I/II/I O JCATCIBbHOCTH OpraHu3aluu,

pa3MEIICHHOM Ha

I/IH(I)OpMaIlI/IOHHLIX CTCHAaX B IIOMCIICHHMH OpraHHU3alldH, Ha OQ)HHI/IEUILHOM caure

opraHu3aluu conuaabHou cepsl B cetu «MHTEpHET».
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[lepBpie 1Ba - OLCHUBAIUCHh OPTraHU3ALUEHU-ONEPATOPOM, IOCIHECOHUM -

PacCUUTHIBAJICA ITyTEM MHTEPHET-OIMpOca MoTydaTesend yeiyr.

OcHoBaHMEM Ji OIEHHWBAHUS JAHHOIO KPUTEPUS W BXOMSIIMX B €ro COCTaB
nokasaresieil SIBJISIIOTCS CIIEAYIONIME HOPMATHUBHBIE TPABOBBIE AaKThl: IOCTAHOBJICHUE
[IpaButenbctBa PO ot 10.07.2013 1. No 582 «O06 yTBEepKJI€HUM MPaBUI pa3MelIeHUs Ha
ourmanbHOM caiiTe 00pa3oBaTeNbHON opraHu3anuu B cetn VHTepHET W OOHOBIEHUS
uHbopman 006 00pazoBaTeNnbHON Opranuzanuny; npuka3z denepasbHON CiyKObI MO
Haa30py B chepe oOpazoBanusi m Hayku OoT 29.05.2014 No 785 «OO0 yTBepKIcHHU
TpeOOBaHUSI K CTPYKType O(UIMAIBHOrO caiita o0pa3oBaTENbHOW OpraHU3aluu B
MHQOPMAIIMOHHO -  TEJIEKOMMYHHMKallMOHHOW cetu  «MHTepHer» u  Qopmary
MPECTABICHUS HAa HEM UH(POpMALIUN.

3HaueHus TMoKa3aTeledl OIEHKM KadyecTBa pPAacCUMTHIBAIOTCS B Oauiax U HX
MaKCHUMallIbHO BO3MOKHOE 3HaueHue cocrapisieT 100 6amnos. Kaxasiil mokazarenb uMeeT
KOA((PUIMEHT 3HAYMMOCTH, Ha KOTOPON YMHOKAeTCsl HaOpaHHbIEe OAJIbI MO MOKA3aTeo.

B Tabnuie mpuBeneHbl 3HAUCHUS MO TOKazaTelnsiM ¢ yderoM koddduimeHrta
3HAYUMOCTH KpuTepusi «OTKPBITOCTh U IOCTYITHOCTh HH(OpMAIUK 00 OpTraHUu3aIim.

Taoaumna2

IToka3zarenu Banasr | Max
0as1

CootBercTBUe WHGMOpPMAUKA O JACSITEIHLHOCTH OpraHHW3allUU COLHAIbHOU chepsl,
pa3MeIIeHHOW Ha OOIIEIOCTYIMHBIX WH()OPMAIMOHHBIX pECypcax, €€ COACPKAHHIO H 26 30
nopsaKy (hopme), yCTaHOBICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTAMH

Hanmnune Ha odummaibHOM caiiTe OpraHW3alud COUMANBHOW cdepsl mHPOpMAIUU O
JUCTAHIIMOHHBIX CITOco0ax oOpaTHOM CBSI3W M B3aHMMOJCHCTBHS C TOTy4YaTeNsIMU yCIyT 9 30
1 X QYHKIIMOHUPOBAHHE

Jlonss momywaTened  yciayr, yIOBJIETBOPEHHBIX  OTKPBITOCTBIO, IOJHOTOM U
JOCTYIHOCThIO HH(pOpPMAMU O JeSATeNbHOCTH OpraHu3allil COLHUAIBbHONW cdephl,
pa3MenIeHHOW Ha HH(POPMAIIMOHHBIX CTEHIaX B MOMENICHUU OPraHU3alliy COIMAILHOMN 40 40
cdepsl, Ha oULMATEHOM caliTe opraHu3alu coluanbHOi cdepsl B cetu "MHTepHeT"
(B % oT 0011ero yncia ONpoIICHHbIX oJyJyaTesel yciayr)

B Tabmuie lmpuBeneHbl 3HaYCHHWs MO TMOKaszarensiM Kpurepus «OTKPBITOCTh U
JIOCTYIMHOCTh MH(OpMAIIUU 00 OpraHu3aluu» B pa3pe3e opraHuzanuu:86,87 OainoB u3
100. Haumenbimmm konudecTBoM O0awtoB — 30 (tabinl.) u 9 (Tab1.2) SKCEepTHl OLICHWIN
HAJIMYUE U UX QYHKIIMOHUPOBAHUE HAa OQHUITMAITBHOM CaiiTe opraHu3aiuu HHPOPMAIUH O
JTUCTAHITMOHHBIX CIOC00axX 00paTHOM CBS3M M B3aUMOJICHCTBUS C TIOMYyJaTEIISIMHA YCIIYT..

ITpu atom 100% monydareneit yciayr yaoBIETBOPEHBI OTKPBITOCTHIO, TIOTHOTOUW |
JTOCTYITHOCTHIO HH(OPMAITUH O IESTECTHHOCTH IIKOJIBI.

4. Pe3yabTaThl YAOBJIETBOPEHHOCTH IPaKAaH Ka4eCTBOM yC/JI0BUM
OKa3aHHUs yCJayr
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Kpurepnii «¥Y 10B1€TBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT» OLIEHUBAJICS 110
TPEM IOKA3aTEISIM:

e Jlons nomyyarenen yciayr, KOTOpble TOTOBbI PEKOMEH/10BATh OPTaHU3ALUIO
couuanabHOU cepbl POACTBEHHUKAM M 3HAKOMBIM (MOTJIU ObI ee
PEKOMEHI0BaTh, €Cu Obl OblJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aIuu
COTMAITEHOU c(hephl).

e Jlons nomyyarenen yciyr, yAOBJIETBOPEHHBIX OpraHU3allMOHHBIMA
YCIIOBUSIMU NPEAOCTABICHUSI YCIIYT.

e Jlons nmomyyareneil yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHUS
yCIIyT B OpraHU3aliiy COIHaIbHOM cephl.

B Tabnuue npuBeneHbl 3HAUEHHs IO MOKA3aTENsAM KpUTEpHUs «Y IOBIETBOPEHHOCTh
YCIIOBHSIMHU OKa3aHHUS YCIIYI».

Tao6auma3

Hoka3aresnu banasr | Max
0aJLI

Jons nmosydareneit yciayr, KOTOpble TOTOBbI PEKOMEHAOBATh OPraHU3alMI0 COLMATbHOM 29 30

cdepbl pOACTBEHHUKAM W 3HAKOMBIM

Honst momywaTteneil yciyr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMH  YCJIOBHUSIMU 20 20

MPEIOCTABJICHUS YCIYT

Hons monywateneil yciyr, yIOBJIETBOPEHHBIX B LIEJIOM YCIOBHUSIMHU OKa3aHHs YCIYI B 49 50

OpTaHu3aINH COIMAIBHOM chepbl

CornacHo 1aHHBIM TabJ13 MOXXHO KOHCTAaTHUPOBAaTh JOCTATOYHO BHICOKUH YPOBEHB
YIOBJIETBOPEHHOCTH YCIOBHSIMU OKa3aHMsl YCIYr, TaK Kak HaOpaHbl Max. aibl IO
naHHOMY Tmokazatento - 98,1% (mons ynoBIETBOPEHHBIX) OT MaKCUMalbHOro Oaia,
KOTOPBIN MOKHO OBIJIO TMTOTYYHUTh.

Taouuua 4
10
100,00 7
80,00
60,00
40,00
20,00
0,00
K1. OTKpbITOCTb M K2. KomdopTHOCTb K3. JoctynHocTb ycnyr
[OCTYNHOCTb ycnosuii ONA UHBaNUAOB ﬂ,oﬁpomenareanocm, yp,osneTBopeHHocrb
MHPopmaLum 06 npeAocTaBieHNs BEX/IMBOCTb YCNOBUAMM OKasaHus
ob6pasoBaTenbHOM 06paszoBaTeNbHbIX paboTHUKOB ycnyr
opraHusaumm yenyr opraHusamm
B MBOY Ceetnono6osckaa COLL Ne 6 umeHu reposa Poccum Myaposa M.WN. Max kon-Bo 6annos
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«TBopuecknii Coro3 Yunresieii»

OcHOBHbIE He,OCTaTKHU B paboTe MBOY CBeT./10/1060BCKOM
COIII N26, BbIsIBJIEHHBIE B X0/4€ COOpa U 06001 eHUS
UHPpoOpMaLUU

Tab6annas

Kputepuit oueHkn MBOY Ceetnonobosckaa COLU N2 6 umeHu repoa Poccuun
Myaposa M.WU.

100,00

80,00

60,00

40,00

20,00

0,00
K1.1.1 K1.1.2 K1.2. K131 K132 K21. K23. K311 K312 K3.13. K41 K42 K43. K51. K52 K53.

1. CoriacHO MOJIYYCHHBIM JaHHBIM (Ta0J.5), aJMHHUCTPALMU IIKOJBI CIICIYET
oOpaTUTh BHUMaHWE Ha KpuTepui 1.2 - Hanumume W (QYHKIIMOHMPOBAHWE Ha
opuIMaTbHOM CaiTe oOpraHu3anuv UHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
B3aMMOJICUCTBUS C MOTY4YaTEISIMU YCIIYT: TelaedoHa; SJIEKTPOHHON MOYTHI; AIEKTPOHHBIX
cepBucoB (opma Il MOAA4YM AJIEKTPOHHOTO oOpaiieHust (KaioObl, MPEII0KEHUs);
MOJIy4YE€HHE KOHCYJIbTAI[MU M0 OKa3bIBaeMbIM yciayram. I1o JaHHOMY KpUTEpHUIO OIEHKA
kauecTBa coctaBmiia 30 6amioB 3 100 BO3MOXKHBIX,

CootBercTBUE HHPOPMALIMK PA3MELIEHHON Ha OPUIIMAIIBHOM CalTe OpraHu3aluu
omerneHo B 80 OamioB. AHanu3 mHGOpMAIMH, Pa3MEIIEHHOW Ha O(QHUIIMATEHOM CaiTe
OV mnokazan, 4ro OTCYTCTBYeT MHGpOpMAIMs O IMpaBuiax MEpeBojla U OTUUCIEHUS; O
dbopme 3asBIEHUS O TMpHUEME;  KOMUs PaCHOPSAUTEIBLHOIO aKTa YYpeauTens o
3aKpeIyIeHHON Tepputopur (HeT B pasjnene JJokyMeHThl); o ¢hopmax, MepUOIUIHOCTH U
MOpSAJIKE TEKYIIEro KOHTPOJII YCIEBAEMOCTH UM  IPOMEXKYTOUYHOM  aTrTecTaluu
oOyuaromuxcst (He akrtyambHas ot 2013r); HeT anpTepHATMBHON BepcHH caiTa
OpraHu3alyy JUisl THBAIHUJIOB 10 3PEHUIO.

Ha wndopmarmmonnsix cremax (93,336amma) orcyrcTByeT wuHGOpMaus O
CBOOOJHBIX MeCTax [JIsi TNpUeMa; O TOM, YTO IUIaTHbIE O0pa3oBaTENbHBIC YCIYTH
OKa3bIBAIOTCS/HE OKa3bIBalOTCs. B TOoXe BpeMs yAOBJIETBOPEHHOCTh KayeCTBOM,
MOJIHOTOM W JOCTYIHOCTBHIO MHGOpMAIMKM pPa3MEIIEHHOW Ha O(HUIMaTbHOM caiTe
opranuzanuu coctapiser 100% , pasmenieHHOM Ha HHOOPMAIIMOHHBIX cTeH1ax98,68% .

2. OmeHka  KkadecTBa YCIOBHHA MO KpuTepuro  «JlocTymHOCTH ycmayr st
WHBAJIMJIOBY» cocTaBisger 65 OamwioB u3 100, B 20 0amioB OIIEHEHO O0OpYIOBaHUE
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MOMEIIECHUA OpraHu3allMd W TPWIETAole K Hel Tepputopun. B pesynbrare
nocemenust COLLl skcnepraMu yCTaHOBJIEHO, YTO OTCYTCTBYIOT TpeOyemble YCIIOBHUS:
HAJIMYUE BBIJCIEHHBIX CTOSHOK JUISI  aBTOTPAHCIIOPTHBIX CPEACTB  WHBAJIMJIOB;
aanTHUPOBAHHBIX JU(PTOB, TMOPYUYHEW, PACIIUPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
Kpecell - KOJSICOK; HaJu4ue CIelHaIbHO 000pYOBAHHBIX CAHUTAPHO - TUTUEHUYECKUX
MOMEUICHU B OpraHu3aluu; AyOJIupoBaHUE ISl MHBAJIUAOB IO CIYXy U 3PEHHIO
3BYKOBOM M 3pUTEIbHON HMHGOPMAIIMK; BO3MOXKHOCTH MPEIOCTABJICHUS WHBAJIUIAM I10
CIIyXy (CIyXy M 3pEHHI0) YCIYT CypIoNepeBoIurKa (TH(IOCYPIONEePEBOTINKA).

BbIBOABI M IpEeAJI0KEeHUS N0 COBEPLIEHCTBOBAHUIO
aeareqabHocTu MBOY CBeTts10/1060Bckoi COIII N26

B utore nmo nsatu ucciaeayemuim kputepusim COLL na6pana 86,87 6amios uz 100
BO3MOXHBIX (cM. Tabmn.1, Tabm.4). 100 GammoB He HaOpas HU OMWH KpuTepuil. B Toxe
BpeMsl YUYACTHUKH 00pa30BaTENbHBIX OTHOILIECHUHN, YYAaCTBYIOIIUE B OMPOCE, MOKA3BIBAIOT
JOCTATOYHO BBHICOKYIO Y/IOBJIETBOPEHHOCTH YCIOBUAMHM OKazaHus yciuyr — 98,21%.

[To kputepuio OTKPBITOCTh M JOCTYIHOCTh HHpOpManuu 00 00pa3oBaTenbHON
opraHuzanuu mnojydeHo 74,74 Oamna (tabn.5), rae COOTBETCTBHE HH(OOpPMALMK O
nesitenbHoctd COLLL, pasmenieHHoN Ha OOIIETOCTYMHBIX MH(POPMAIIMOHHBIX pecypcax,
YCTaHOBJICHHBIM TPaBOBBIMU aKTaMH COJEpKaHUIO U (hopMe) OIEHEHO IKCIepTaMu B
80 OamnoB — pa3Mmenienue uHpopManuu Ha caite, B 93 Oamna — Ha WUH(DOPMAIIMOHHBIX
CTEH/IaX OpraHU3aIINH.

KompopTHOCTh yCOBHII MpEenoCTaBiIeHUsT 00pa30BaTEIbHBIX YCIYT MOTpeOUTETH
ounenmnu B 97,62 Oamnma, rae oOecrieueHne KOMMOPTHBIX YCIOBUN MPEIOCTABICHUS
yciyr coctaBisier 100 6amwioB, 4TO CBHIIETEILCTBYET O HAIMYUMU OoJiee YeThIpex
KOM(OPTHBIX YCIOBUW JJIsi TPEAOCTaBICHUs o00pa3oBaTenbHbIX yciyr U 95,24%
noJryJaresield yIoBJI€TBOPEHBI TAKUMH YCIIOBHSIMHU.

Haumensbiee komuyectBo OamioB - 64,67 (Tabn.4), BBICTABICHO MO KPHUTEPUIO

JOCTYITHOCTH YyCIyT JJIS WHBAJIUAOB, TaK KaK HE OOOpPYIOBAaHBI B COOTBETCTBUU C
TpeOOBaHUSAMH TOMEIICHUS W TPWJIETAIoasi TePPUTOPUS; OTCYTCTBYIOT HEOOXOIMMBIC
YCIIOBHSI JOCTYITHOCTH, TTO3BOJISIONIAE MHBAIUIAM TTOIYYaTh YCIYTd HapaBHE C IPYTHMH,
32 UCKIIFOUCHUEM BO3MOXKHOCTH IMPEAOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEXKUME WIH
Ha nomy. [lpu 3TOM ymoBieTBOpeHHOCTh moTpebuTeneit (u3 kotopbix 11% poaurtenu
nereii ¢ OB3) nocrynHocThio ycayr 1t uHBaaugoB coctaBisger 100%, 4To MOXKHO
OOBSICHUTH MPEIOCTaBICHHEM 00pa30BaTEIbHBIX YCIYT Ha JOMY.

IIpenJioskeHus 1O TOBBIMICHUIO KAYECTBA YCIOBUN OCYIIIECTBICHUS 00pa30BaTeIbHOM
NIEITENHLHOCTH KOO
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[IpuBecTH B COOTBETCTBHME YCTAHOBJIEHHBIM HOpMaM OQUIMATIBHBIN CaWT
opraHuzainuu 1 nHopMalroHHble cTeH bl B oMmenieHusx. (I1lpuka3 denepanbHoit
CIyk0bl 10 Hazn3opy B chepe oOpazoBanust U Hayku or 27.11.2017 Ne 1968 «O
BHECEHWHM W3MEHEHUH B TpeOOBaHUS K CTPYKType OQHUIMAIbHOrO caiTa
oOpa3zoBaTelbHON OpraHu3ainui B WH(OOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«aTepuer» u ¢dopMary mpeAcTaBiIeHUS Ha HeM HHpopManun» (yTBEP)KICHHbBIC
npukazoM DenepanbHOil Ciry)0bl O Ha3OPY B cepe 00pa3oBaHUs U HAYKH OT 29
Mast 2014 r. Ne 785», 3apeructpupoBan 22.12.2017 Ne 49369).

VBenuuuTh  KOJMYECTBO  (DYHKIMOHHUPYIOUIMX  JUCTAHIMOHHBIX  CIIOCOOOB
B3aMMOJEHUCTBUS C IIOJIyYaTEIsAMU YCIIYT, TEXHUYECKOU BO3MOKHOCTH BBIPAKEHUS
[IOJIy4aTesieM YCIyr MHEHHUS O Ka4eCTBE YCIOBUN OKa3aHUs YCIIYT.

Pa3paboraTh miiaH Mo NMPUBEIECHUIO YCIOBUIM OKa3aHUA 0Opa30BaTENIbHBIX YCIYT B
COOTBETCTBHM C TpPeOOBAaHMEM YCIOBUN JOCTYIMHOCTH YCIYI JJIi WHBAJIHIIOBY,
MO3BOJIIOIIUX UM MOJIYYaTh YCIYTd HApaBHE C APYTUMHU.

Yyectp  3aMeyaHus/  NPEMJIOKEHHS ~ POJUTENEH:  BBECTH  MPOrpamMmy
JOMIOJIHUTENIBHOTO 00pa3oBanus «TaHLbl»; pexuM padoThl AETCKUX OOBEIUHEHUN
3akaH4yuBaTh 10 19.00; mpenocTaBisTh BO3MOXHOCTb JETSAM-UHBAINIAM O00y4aThCs
II0 HEKOTOPBIM IIpeAMETaM BMECTE CO CBOMM KJIACCOM; OpPraHU30BaThb TIPYIILY
IIPOJIJIEHHOTO JTHS.
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